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7KH�WLPH�WR�VWHS�XS�LV�QRZ��&KLOG�ULJKWV�DUH�HYHU\ERG\·V�EXVLQHVV��
:KDW�DUH�\RX�GRLQJ�WR�VXSSRUW�FKLOGUHQ�WR�JURZ�XS�VDIH�DQG�FDUHG�IRU�LQ�IDPLO\�DQG�FXOWXUH"

6MKLX�,IVI��6MKLX�2S[�
$ERULJLQDO�DQG�7RUUHV�6WUDLW�,VODQGHU�FKLOGUHQ�DQG�\RXQJ�SHRSOH�KDYH�D�ULJKW��

WR�JURZ�XS�VDIH�DQG�FDUHG�IRU�LQ�IDPLO\�DQG�FXOWXUH��

$ERULJLQDO�DQG�7RUUHV�6WUDLW�,VODQGHU�FKLOGUHQ�DQG�\RXQJ�SHRSOH�DUH�

%HWZHHQ������DQG������ LW� LV� XQGHUVWRRG� WKDW�QRW�RQH�$ERULJLQDO� RU� 7RUUHV�
6WUDLW�,VODQGHU�IDPLO\�HVFDSHG�WKH�HIIHFWV�RI �IRUFLEOH�UHPRYDO�RI �FKLOGUHQ��0XOWLSOH�
JHQHUDWLRQV� RI � RXU� IDPLOLHV� KDYH� QRZ� H[SHULHQFHG� WKHVH� HIIHFWV�� LQFOXGLQJ�
SURIRXQG�JULHI �DQG�ORVV��SK\VLFDO�DQG�PHQWDO�KHDOWK�LVVXHV��ORVV�RI �D�VHQVH�RI �
EHORQJLQJ�DQG�LGHQWLW\��DQG�JDSV�LQ�SDUHQWLQJ�VNLOOV�

8QWLO� ZH� UHGUHVV� WKH� FDXVHV� RI � WUDXPD�� GLVFULPLQDWLRQ� DQG� GLVDGYDQWDJH�
FRQWULEXWLQJ�WR�RYHU�UHSUHVHQWDWLRQ�LQ�WKH�FKLOG�SURWHFWLRQ�V\VWHP��VXVWDLQDEOH�
FKDQJH�FDQQRW�KDSSHQ�

,S[�GER�XLMW�VMKLX�FI�VIEPMWIH#
35,25,7,6(�35(9(17,21�

7KH�FKLOG�SURWHFWLRQ�V\VWHP�FRQWLQXHV�WR�IRFXV�RQ�UHVSRQGLQJ�WR�KDUP�
UDWKHU�WKDQ�SUHYHQWLQJ�LW��,QFUHDVHG�UHVRXUFH�DOORFDWLRQ�WR�SUHYHQWLRQ�
DQG� HDUO\� LQWHUYHQWLRQ� VHUYLFHV� DQG� SURJUDPV� DUH� UHTXLUHG� WR� VWRS�
FKLOGUHQ�FRPLQJ�ZLWKLQ�WKH�FKLOG�SURWHFWLRQ�V\VWHP�DQG�WR�KHOS�IDPLOLHV�
WR�EHWWHU�FRSH�ZLWK�VWUHVVRUV�WKDW�DUH�LPSDFWLQJ�WKHP�

5(63(&7�&8/785(

$ERULJLQDO�DQG�7RUUHV�6WUDLW�,VODQGHU�SHRSOHV�FRQWLQXH�WR�EH�VXEMHFWHG�WR�
D�IRUHLJQ�V\VWHP�WKDW�KDV�GLVFULPLQDWHG�DJDLQVW�WKHP�IRU�JHQHUDWLRQV�DQG�
WKDW�VWLOO�GRHV�QRW�XQGHUVWDQG�RU�DFFRPPRGDWH�WKHLU�ZD\V��$XVWUDOLDQ�FKLOG�
SURWHFWLRQ�V\VWHPV�PXVW�UHFRJQLVH�DQG�UHVSHFW�$ERULJLQDO�DQG�7RUUHV�
6WUDLW� ,VODQGHU� SHRSOHV�� WKHLU� ULJKWV� WR� H[HUFLVH� FRQWURO� RYHU� PDWWHUV�
LPSDFWLQJ�WKHLU�FRPPXQLWLHV��DQG�WKHLU�GLIIHUHQW�FKLOG�UHDULQJ�SUDFWLFHV�

(1$%/(�3$57,&,3$7,21�

$OO�HYLGHQFH�LQGLFDWHV�WKH�QHHG�IRU�$ERULJLQDO�DQG�7RUUHV�6WUDLW�LVODQGHU�
SDUWLFLSDWLRQ� DQG� GHFLVLRQ�PDNLQJ� WKURXJK� DOO� SDUWV� RI � WKH� V\VWHP��
$ERULJLQDO� DQG� 7RUUHV� 6WUDLW� ,VODQGHU� SHRSOH� DUH� EHVW� SODFHG� WR� EH�
UHVSRQVLEOH�IRU�WKH�FDUH�DQG�SURWHFWLRQ�RI �RXU�FKLOGUHQ�

(1*$*(�3$571(56+,36

7KHUH�LV�D�UROH�IRU�JRYHUQPHQW�DQG�PDLQVWUHDP�VHUYLFH�VXSSRUW��*HQXLQH�
SDUWQHUVKLSV��ZKLFK�UHVSHFW�$ERULJLQDO�DQG�7RUUHV�6WUDLW�,VODQGHU�SHRSOHV�
DQG�WKHLU�ULJKW�WR�VHOI�GHWHUPLQDWLRQ��DUH�QHFHVVDU\�IRU�HIIHFWLYH�FKLOG�
DQG�IDPLO\�VXSSRUW�VHUYLFHV�DQG�D�V\VWHP�IRU�WKH�FDUH�DQG�SURWHFWLRQ�
RI �RXU�FKLOGUHQ�

(032:(5�

$OORZLQJ�DQG�HQDEOLQJ�FRPPXQLWLHV�WR�FDUH�IRU�WKHLU�RZQ�DQG�WR�GHYHORS�
VROXWLRQV�WR�HQVXUH�WKH�ZHOO�EHLQJ�RI �WKHLU�FKLOGUHQ�DQG�\RXQJ�SHRSOH�
LV�IXQGDPHQWDO��,QYHVWLQJ�QRZ�LQ�KHDOLQJ�DQG�FRPPXQLW\�GHYHORSPHQW�
SURFHVVHV�ZLOO�VHH�PRUH�RI �RXU�FRPPXQLWLHV�OHDGLQJ�WKHLU�RZQ�ZD\�

67(3�83

+RZ�FDQ�\RX���DV�DQ�LQGLYLGXDO�RU�DV�DQ�RUJDQLVDWLRQ���VXSSRUW�$ERULJLQDO�
DQG�7RUUHV�6WUDLW�,VODQGHU�FKLOGUHQ·V�ULJKWV�LQ�\RXU�FRPPXQLW\"
6HH�ZZZ�VQDLFF�RUJ�DX�FKLOGUHQ

6HFUHWDULDW�RI�1DWLRQDO�$ERULJLQDO�
DQG�,VODQGHU�&KLOG�&DUH
7KH�QDWLRQDO�SHDN�ERG\�IRU�

$ERULJLQDO�DQG�7RUUHV�6WUDLW�,VODQGHU�
FKLOG�DQG�IDPLO\�VHUYLFHV
ZZZ�VQDLFF�RUJ�DX

7RR� PDQ\� RI� RXU� FKLOGUHQ� FRQWLQXH� WR� EH� UHPRYHG� IURP� WKHLU�
IDPLOLHV�DQG�FXOWXUHV��$QG�WKH�UDWHV�FRQWLQXH�WR�ULVH�

3DVW�JRYHUQPHQW�SROLFLHV�
RI �IRUFHG�UHPRYDO
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1RQ�,QGLJHQRXV�FKLOG�
SURWHFWLRQ�V\VWHP�LOO�HTXLSSHG�

WR�UHVSRQG

,QWHUJHQHUDWLRQDO�HIIHFWV�
RI �VHSDUDWLRQV
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