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Ph: 03 9489 8099   Fax: 03 9489 8044    Email info@snaicc.org.au          Website www.snaicc.org.au  
ABN 42 513 562 148 

Martin'Hamilton,Smith'MP'
PO'Box'275'
Torrens'Park'
South'Australia,'5062'
'
Sent'by'email'to:'waite@parliament.sa.gov.au'
' ' ' ' ' ' ' ' ' 30'January'2013'
!
Dear'Mr'Hamilton,Smith,''
'
Re:!South!Australian!Parliamentary!Select!Committee!on!Child!Care!7!response!to!Request!
for!Submissions!
'
Thank'you'for'your'invitation'to'submit'a'contribution'on'the'status'of'childcare'in'South'
Australia.'The'Secretariat'of'National'Aboriginal'and'Islander'Child'Care'(SNAICC)'would'like'to'
respond'to'several'aspects'of'your'terms'of'reference,'with'specific'focus'on'three'key'areas.''
'
SNAICC'is'the'national,'non,government'peak'body'representing'the'interests'of'Aboriginal'
and'Torres'Strait'Islander'children'and'families.'SNAICC'has'been'a'persistent'voice'and'
advocate'in'support'of'the'protection,'wellbeing'and'development'of'Aboriginal'and'Torres'
Strait'Islander'children'and'families,'conducting'research,'providing'policy'advice'and'
developing'resources'on'issues'around'child'development'and'protection'since'1981.'Further'
information'on'SNAICC'is'available'online'at'www.snaicc.org.au.''
'
(1) Viability!of!the!Budget!Based!Funding!program!and!the!need!for!Aboriginal!and!Torres!

Strait!Islander!early!childhood!services!
!
Currently'there'are'40'Budget'Based'Funding'(BBF)'early'childhood'education'and'care'(ECEC)'
services'operating'in'South'Australia.'These'comprise'a'range'of'service'models,'including'
Multifunctional'Aboriginal'Children’s'Services'(MACS),'long'day'care'centres,'out'of'school'
hours'(OOSH)'care,'mobile'children’s'services,'crèches,'preschools'and'playgroups.'These'
services'provide'invaluable'early'childhood'education'and'care'programs'to'Aboriginal'and'
Torres'Strait'Islander'families.'Embedded'within'the'local'community'in'which'they'operate,'
they'are'vital'for'broader'community'development,'being'driven'by'the'needs'and'values'of'
the'families'and'communities'they'serve.'Aboriginal'and'Torres'Strait'Islander'ECEC'services'
are'also'unique'in'their'focus'on'culturally'competent'care,'accessibility'and'affordability,'and'
the'provision'of'a'range'of'broader'programs'such'as'nutrition,'health'and'family'support.''
'
Although'Aboriginal'and'Torres'Strait'Islander'children'remain'underrepresented'in'early'
childhood'services,i'evidence'indicates'that'the'BBF'program'has'played'a'significant'role'in'
increasing'their'participation'in'such'services.'With'appropriate'funding'and'expansion'it'has'
the'potential'however'to'further'significantly'increase'participation'and,'with'integrated'
support'systems,'lead'to'improved'outcomes'for'Aboriginal'and'Torres'Strait'Islander'children'
and'families.''
'
Despite'their'value'to'communities,'BBF'services'have'long'suffered'from'inadequate'funding,'
and'the'lack'of'a'consistent,'transparent'and'equitable'funding'program.'The'result'is'that'
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existing'BBF'services'are'unable'to'provide'the'array'of'basic'early'childhood'programs'
required'by'their'communities,'with'a'number'also'struggling'with'poorer'infrastructure'and'
resources,'and'less'qualified'staff,'than'non,Aboriginal'and'Torres'Strait'Islander'services.ii'The'
lack'of'a'comprehensive'funding'program'means'that'many'communities'do'not'have'their'
own'Aboriginal'and'Torres'Strait'Islander,specific'early'childhood'centre,'thus'limiting'families’'
choice'of'service.'Evidence'strongly'demonstrates'that'for'Aboriginal'and'Torres'Strait'
Islander'families,'cultural'competence,'or'the'ability'of'a'service'“to'recognise'and'incorporate'
cultural'practice'into'the'way'the'child'and'family'is'dealt'with”,iii'is'a'key'enabler'for'their'
participation'in'an'early'childhood'service.'With'38%'of'Aboriginal'and'Torres'Strait'Islander'
children'aged'less'than'15'years,iv'demand'for'ECEC'services'amongst'Aboriginal'and'Torres'
Strait'Islander'families'is'only'increasing.'The'Federal'Government'is'currently'reviewing'the'
BBF'program,'but'has'stated'that'the'review'will'not'result'in'an'increase'in'funding'for'the'
program.'
'
The'Child'Care'Benefit'(CCB)'model'is'not'a'feasible'alternative'however'to'overcome'these'
challenges.v'The'nature'of'a'client,pays'system,'and'the'complex'CCB'Centrelink'and'
registration'requirements'mean'that'CCB'is'not'a'viable'option'to'facilitate'affordable,'flexible,'
culturally'appropriate'and'holistic'ECEC'services'for'Aboriginal'and'Torres'Strait'Islander'
communities.'There'are'also'significant'limitations'and'challenges'with'current'application'of'
the'CCB'model,'particularly'concerning'care'for'younger'age'groups,'and'children'with'
additional'needs.vi''
'
The'development'of'a'sustainable'and'effective'early'childhood'education'and'care'service'
model'for'Aboriginal'and'Torres'Strait'Islander'children'and'families'is'of'a'pressing'concern.'
SNAICC'supports'moves'of'the'South'Australian'Government'to'take'leadership'in'this'issue'
and'recommends!the'following:''
(a) Statewide'mapping'of'Aboriginal'or'Torres'Strait'Islander'communities'against'available'

Aboriginal'or'Torres'Strait'Islander'ECEC'services'to'identify'service'gaps'and'needs;'
(b) Amendment'of'the'BBF'program'to'increased,'multi,year,'flexible'funding'support'with'

reduced'administrative'burdens,'to'allow'services'to'operate'as'multifunctional'services'
equipped'to'respond'to'the'diverse'wellbeing'needs'of'their'children'and'families;''

(c) Exploration'of'a'sustainable'model'in'the'longer'term'to'reflect'the'role'of'these'
services'and'support'them'to'meet'community'needs'–'as'per'(2)'below);'and''

(d) Prioritisation'of'the'community'controlled'Aboriginal'and'Torres'Strait'Islander'ECEC'
service'model'in'the'setup'of'any'new'ECEC'centres'aimed'at'Aboriginal'and'Torres'
Strait'Islander'children,'in'recognition'of'the'unique'position'of'these'services'in'
delivering'culturally'appropriate,'accessible,'holistic'and'empowering'services'to'
Aboriginal'and'Torres'Strait'Islander'communities.'

!
(2) Children!and!Family!Centres!
!
Sustainable'funding'is'similarly'pressing'for'the'Aboriginal'and'Torres'Strait'Islander'Children'
and'Family'Centres'(Centres).'Four'Children'and'Family'Centres'are'currently'being'
established'in'South'Australia,'which'will'provide'a'range'of'early'childhood'services'and'
family'support'programs'to'Aboriginal'and'Torres'Strait'Islander'communities.''
'
The'set'up'phase'of'the'Centres'is'complex'and'critical,'with'significant'pressure'from'the'
government'to'be'moving'quickly'to'provide'services,'but'with'longer,term'relationships'and'
partnerships'to'build'first'in'order'to'provide'effective'services'that'respond'to'community'
need'and'have'community'support.'Centres'are'experiencing'significant'hurdles'in'navigating'
relationships'and'developing'effective'partnerships,'with'local'communities,'existing'services,'
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government'and'auspice'agencies.'These'partnerships'are'fundamental'to'draw'on'local'
strengths,'build'a'foundation'for'engagement'of'disadvantaged'Aboriginal'and'Torres'Strait'
Islander'children,'and'ultimately'establish'an'effective,'responsive'and'sustainable'Centre'to'
support'Aboriginal'and'Torres'Strait'Islander'children'and'their'families.''
'
Aboriginal'leadership'and'ownership'of'the'Centres'is'recognised'as'core'to'their'success.'
However,'in'many'jurisdictions,'Centres'face'significant'challenges'in'establishing'community,
based'governance'structures.'Multiple'factors'contribute'to'this,'including:'competing'
demands'on'time'for'service'leaders;'models'not'set'up'to'facilitate'community'governance;'
contract'demands'that'do'not'support'relationship'development'for'community'partnerships;'
and'concerns'around'sustainable'funding'for'long,term'community'capacity'development.'
Currently'the'model'adopted'in'South'Australia'is'for'the'government'to'manage'their'
operation'rather'than'transfer'responsibility'to'Aboriginal'and'Torres'Strait'Islander'
community,based'management.'SNAICC'urges'consideration'of'community'controlled'models'
to'enable'communities'to'best'respond'to'their'services'needs.''
'
With'initial'Federal'funding'only'until'June'2014,'these'services'face'critical'sustainability'
challenges.'Uncertainty'remains'as'to'whether'Centres'will'be'required'to'fall'within'the'CCB'
model'after'June'2014'and'whether'any'further'government'support'will'be'forthcoming.'As'
described'above'for'BBF'services,'a'CCB'model'will'not'be'feasible'for'the'Centres'to'support'
their'targeted'disadvantaged'Aboriginal'and'Torres'Strait'Islander'communities'and'to'meet'
their'objectives,'as'defined'in'the'National'Partnership'Agreement'on'Indigenous'Early'
Childhood'Development.'Accordingly,'many'Centres'have'significant'concerns'about'the'
expectations'they'are'creating'within'communities'with'no'certainty'as'to'the'viability'of'their'
future'operation.''
'
SNAICC'recommends!engagement'of'an'independent'consultant'to'develop'
recommendations'for'a'funding'model(s)'for'the'provision'of'early'childhood'education,'care'
and'family'support'services'for'Aboriginal'and'Torres'Strait'Islander'communities.'This'should'
explicitly'recognise'the'community'development'drive'of'the'Aboriginal'and'Torres'Strait'
Islander'ECEC'services'and'their'critical'role'in'fulfilling'the'Closing'the'Gap'agenda.'The'
independent'consultant'would'be'tasked'to'consult'with'key'stakeholders,'explore'possible'
models'for'potential'application'and'conduct'a'cost,benefit'analysis'to'recommend'options'
for'a'realistic,'sustainable'and'effective'approach'moving'ahead.'Work'of'the'consultant'
should'be'directed'and'guided'by'an'Advisory'Committee'comprised'of'BBF'services,'
Aboriginal'Children'and'Family'Centres,'peak'bodies,'academics'and'government'
representatives,'at'least'50%'of'whom'are'Aboriginal'and'Torres'Strait'Islander'peoples.''
'
(3) National!Quality!Framework!
!
BBF'services'are'currently'excluded'from'the'National'Quality'Framework'(NQF),'a'key'policy'
reform'agenda'for'education,'skills'and'early'childhood'development'in'Australia,'of'which'the'
National'Quality'Standard'(NQS)'is'a'part.'The'Productivity'Commission'has'itself'confirmed'
that'this'will'only'lead'to'a'further'widening'of'the'gap'in'service'quality'and'outcomes'with'
mainstream'services.vii'The'Government'has'provided'$59.4'million'(through'the'BBF'Quality'
Measure)'to'meet'governance,'workforce'and'infrastructure'needs'of'BBF'services'by'the'NQF'
review'in'2014.'SNAICC'agrees'with'the'position'of'the'Productivity'Commission'however'that'
this'is'insufficient'without'“a!structured!plan!with!agreed!targets,!and![allocated]!additional!
funds!to!ensure!all!Indigenous7focused!ECEC!services!achieve!a!rating!of!Meeting!National!
Quality!Standard!or!above!within!a!specifically!agreed!timeframe,!without!the!need!for!
waivers.”viii'Among'other'concerns,'“The!lack!of!commitment!to!specific!qualifications!and!
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staff7to7child!ratio!targets!for!Indigenous7focused!services!risks!other!future!priorities!taking!
place.”ix!!
!
There'are'also'concerns'that'aspects'of'the'National'Quality'Framework'are'not'appropriate'
for'application'to'BBF'services.'There'is'a'need'to'consider'these'services'as'community'
development'engines,'with'any'quality'assessment'process'recognising'this'broader'role.''
DEEWR'has'suggested'the'possibility'that'it'may'apply!“a!similar,!potentially!less!formal,!
process!for!some!or!all!BBF!services.”x!SNAICC'supports'this'direction,'and'urges'the'
Government'to'invest'time'now'to'explore'key'objectives'of'a'quality'framework'for'BBF'
services,'areas'of'inconsistency'with'the'NQF'and'alternative'possibilities'for'adaption.''
'
In'regards'to'this'issue,'SNAICC!recommends'that'the'federal'and'state'governments'initiate'a'
process'in'partnership'with'the'service'sector'to'explore'the'potential'consistency'or'
inconsistency'of'the'components'of'the'National'Quality'Framework'with'services'in'the'BBF'
Program,'and'develop'an'Options'Paper'for'consultation'on'possible'alternative'approaches'
or'adaptations'of'the'National'Quality'Framework.'
'
We'hope'that'this'information'assists,'and'look'forward'to'progress'in'the'call'for'a'
Parliamentary'Committee.'We'include'copies'of'recent'SNAICC'submissions'to'the'federal'
government’s'review'of'the'BBF'program.'For'further'information'please'contact'myself'or'
Emma'Sydenham,'SNAICC'Policy'and'Research'Manager'at'emma.sydenham@snaicc.org.au.''
'
Yours'sincerely,''
'

'
'
Frank'Hytten'
CEO,'SNAICC'
'
Encls.'

'
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
i!Productivity'Commission'(2011)'Early'Childhood'Development'Workforce'Research'Report.'Commonwealth'of'
Australia,'351.!
ii!Ibid,'351,52'and'355;'and'Australian'National'Audit'Office.'(2011).'Multifunctional+Aboriginal+Children’s+Services+
(MACS)'and'Crèches.'DEEWR.'Canberra,'18.!
iii'Department'of'Families,'Housing'and'Community'Services'and'Indigenous'Affairs'(FaHCSIA).'(2007).'Towards!an!
Indigenous!Child!Care!Services!Plan.'Canberra,'9.'
iv!Australian'Institute'of'Health'and'Welfare.'(2009)'‘Aboriginal'and'Torres'Strait'Islander'Children’'in'A!Picture!of!
Australia’s!Children!2009,'136.!!
v'See'further'the'SNAICC'submission'to'the'SNAICC'Submission'to'the'Department'of'Education,'Employment'and'
Workplace'Training'(DEEWR).'(2012).!Quality!Early!Childhood!Education!and!Care!for!Children!in!Regional,!
Remote!and!Indigenous!Communities:!Review!of!the!Budget!Based!Funding!Program,'Melbourne.'This'document'
is'included'with'this'submission,'or'available'at'http://www.snaicc.org.au/_uploads/rsfil/02897.pdf'
vi!For'more'information'on'this'see'also'the'submission'from'Jumbunna'Indigenous'House'of'Learning'at'
University'of'Technology'Sydney'(available'at'
http://www.jumbunna.uts.edu.au/researchareas/newmedia/JUMBUNNA_DEEWR_SUB_BBFP_FINAL2.pdf)!
vii!Productivity'Commission'(2011)'Early'Childhood'Development'Workforce'Research'Report.'Commonwealth'of'
Australia,'364.!
viii!Ibid.'
ix!Ibid.!
x!Department'of'Education,'Employment'and'Workplace'Relations'(DEEWR).'(2012).'Quality!Early!Childhood!
Education!and!Care!for!Children!in!Regional,!Remote!and!Indigenous!Communities:!Review!of!the!Budget!Based!
Funding!Program.'Canberra,'15.!
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V"W !"#$%&I$5+(1"..$&0(%?(#-+('%7"#$%&(%?(+"7-(/B%*$0$&"'(%*(X%**+,(:#*"$#(;,'"&5+*(+"*'3(
7-$'5-%%5(+567"#$%&("&5(7"*+(,+*9$7+`("&5(%#-+*(2424(,+*9$7+,($&("*+",(#%($5+&#$?3(
,+*9$7+(0".,("&5(&++5,`(

VBW ;&7'6,$%&(%?(+"*'3(7-$'5-%%5(+567"#$%&("&5(7"*+(",("(7%1.%&+&#(%?(#-+(.'"7+RB",+5(
#*$"',(#%(%776*(I$#-$&(#-+(,+7%&5(#-*++(3+"*("7#$%&(.'"&(%?(#-+(!"#$%&"'(A*"1+I%*J(
?%*(#-+()*%#+7#$%&(%?(/6,#*"'$"G,(4-$'5*+&(NUUaRNUNUL!"I(
%40.']20('*!A/*'4(!0&'!./AA6+),M]4'*!A/*'4(!PC).C!(C0T'!('&?).'!*'4)?'&M!0&/6+*!
4/.04!./AA6+),M!+''*($!0+*!./A2)+'!*)=='&'+,!(/6&.'(!/=!=6+*)+3!,/!*)?)*'!20('*!/+!
./AA6+),M!T&)/&),)'(#!!>6.C!A/*'4($!)=!)AT4'A'+,'*!'=='.,)?'4M$!./64*!044/P!(T0.'!
0+*!=4'_)2)4),M!=/&!12/&)3)+04!0+*!G/&&'(!>,&0),!7(40+*'&!T0&,).)T0,)/+!0+*!4'0*'&(C)T!)+!
,C'!*'?'4/TA'+,!/=!('&?).'(!,C0,!&'=4'.,!,C'!.64,6&'!0+*!?046'(!/=!,C'!A0+M!*)?'&('!
12/&)3)+04!0+*!G/&&'(!>,&0),!7(40+*'&!T'/T4'(!0.&/((!16(,&04)0#!!(

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
&G!>''!C,,TjZZPPP#=0C.()0#3/?#06Z/6&]&'(T/+()2)4),)'(Z=0A)4)'(]0+*].C)4*&'+ZT624).0,)/+(]
0&,).4'(ZT&/,'.,)+3].C)4*&'+])(]'?'&M/+'](]26()+'((]+0,)/+04]=&0A'P/&\]=/&]T&/,'.,)+3]06(,&04)0](]
.C)4*&'+];XXV];X;X]('./+*]0.,)/+]T40+];X";];X"N!!
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V7W 2,#"B'$,-1+&#(%?("(=%*J$&0(F*%6.(7%1.*$,+5(%?("7"5+1$7,H(,+7#%*(.+"J,H(@@A(,+*9$7+(
'+"5+*,("&5(5+."*#1+&#(*+.*+,+&#"#$9+,(V"7*%,,(16'#$.'+(5+."*#1+&#,W(#%(+D.'%*+("(
.*$&7$.'+5(.'"7+RB",+5(1%5+'(#-"#(1++#,(#-+(&++5,("&5(",.$*"#$%&,(%?(/B%*$0$&"'("&5(
X%**+,(:#*"$#(;,'"&5+*(7-$'5*+&("&5(?"1$'$+,("&5(#-"#(I%6'5(7%1B$&+(*+,%6*7+,(?*%1(
5$9+*,+(?6&5$&0(,#*+"1,(V$&7'65$&0(.%#+&#$"''3("7*%,,(?+5+*"'b,#"#+("&5(5+."*#1+&#"'(
'$&+,W(B",+5(%&(*+'+9"&7+(#%(1++#$&0(#-+$*(.%'$73(%BC+7#$9+,`(

V5W :6..%*#(?%*(+7%&%1$7(1%5+'$&0(%?(#-+(.*%.%,+5(1%5+'(#%(5+#+*1$&+("&5(,#*+&0#-+&(
?+",$B$'$#3("&5(7%,#RB+&+?$#(%6#7%1+,L(

!
!
(
!"#$%%"&'()*$&+1-(822=>(+,#"B'$,-("(A+5+*"'(8+."*#1+&#(?%*(4-$'5*+&(#%(+&"B'+("(
7%&,%'$5"#+5(?%76,(%&(-%'$,#$7(5+9+'%.1+&#(&++5,H("&5(7"."7$#3(#%($5+&#$?3(?6&5$&0(
"''%7"#$%&,(
+
D/44/P)+3!),(!&'.'+,!&'?)'P!/=!16(,&04)0W(!=64=)44A'+,!/=!),(!.C)4*!&)3C,(!/24)30,)/+($!,C'!J+),'*!
<0,)/+(!O)$P!B/AA),,''!/+!,C'!@)3C,(!/=!,C'!BC)4*!&'./AA'+*'*!,C0,!16(,&04)0!'(,024)(C!
0+*!0TT&/T&)0,'4M!&'(/6&.'!0!,'.C+).04!2/*M!,/!0*?)('!B^1[!/+!),(!)AT4'A'+,0,)/+!/=!,C'!
J<!B/+?'+,)/+!/+!,C'!@)3C,(!/=!,C'!BC)4*#!1+!0TT&/T&)0,'!A'.C0+)(A!=/&!,C)(!./64*!2'!0!
A)+)(,'&)04!T/&,=/4)/!&'(T/+()24'!=/&!.C)4*&'+!P),C!*'*).0,'*!&'(/6&.'(!,/!*&)?'!*0,0!
./44'.,)/+$!&'('0&.C!0+*!T/4).M!*'?'4/TA'+,$!.//&*)+0,'!0.&/((!3/?'&+A'+,!0+*!'+(6&'!,C'!
'=='.,)?'!)AT4'A'+,0,)/+!/=!T&/3&0A(!0+*!('&?).'(!,C0,!A'',!.C)4*!&)3C,(!(,0+*0&*($!0(!
*',0)4'*!)+!@'./AA'+*0,)/+!E!/=!,C'!BC)4*!@)3C,(!<[^!@'T/&,!16(,&04)0$!c$,#+&(#%(4-$'5*+&!
8;X";9#!GC)(!P/64*!(6TT/&,!0!C/4)(,).!0+*!)+,'3&0,'*!T/4).M!&'(T/+('!,/!0+*!'+303'A'+,!P),C!
,C'!+''*(!/=!044!.C)4*&'+#!!!
!
!"#$%%"&'()*$&+2-(822=>(+,#"B'$,-("(7'+"*("&5(#*"&,."*+&#(.*%7+,,(?%*(822=>(#%(
7%1.'+#+H(.*$%*(#%(7'%,$&0("(@@A(,+*9$7+L((
(
GC)(!)(!(633'(,'*!)+!4)3C,!/=!,C'!=&'a6'+,!.C0+3'(!)+!(,0,6(!/=!OOD!('&?).'(!0+*!,C'!()3+)=).0+,!
)AT4).0,)/+(!/=!.4/()+3!0!OOD!('&?).'!=/&!0!4/.04!./AA6+),M#!!GC'!T&/.'((!(C/64*!)+.46*'!
./+(64,0,)/+!P),C!0!&'T&'('+,0,)?'!/&!(6TT/&,!2/*M!=/&!,C'!('&?).'$!(6.C!0(!><17BB!/&!,C'!
7+*)3'+/6(!%&/='(()/+04!>6TT/&,!J+),($!,/!T&/?)*'!0!(T0.'!=/&!/6,4)+)+3!,C'!./+.'&+(!PC).C!
3)?'!&)('!,/!./+()*'&0,)/+!/=!0!*'.)()/+!,/!.4/('!0!('&?).'$!0+*!/TT/&,6+),M!=/&!P&),,'+!0+!/&04!
&'(T/+('!=&/A!,C'!&'T&'('+,0,)?'!2/*M!0+*!('&?).'#!!
!
!"#$%%"&'()*$&+3-(822=>H($&(."*#&+*,-$.(I$#-(#-+(@@A(,+*9$7+,("&5(,+*9$7+(,+7#%*H(-%,#("(
I%*J,-%.(#%(+D.'%*+(#-+(.%#+&#$"'(7%&,$,#+&73(%*($&7%&,$,#+&73(%?(#-+(7%1.%&+&#,(%?(#-+(
!"#$%&"'(d6"'$#3(A*"1+I%*J(I$#-(,+*9$7+,($&(#-+(@@A()*%0*"1H("&5(5+9+'%.("&([.#$%&,()".+*(
?%*(7%&,6'#"#$%&(%&(.%,,$B'+("'#+*&"#$9+("..*%"7-+,(%*("5".#"#$%&,(%?(#-+(!"#$%&"'(d6"'$#3(
A*"1+I%*JL((
(
GC'&'!0&'!('&)/6(!./+.'&+(!,C0,!0(T'.,(!/=!,C'!<0,)/+04!m604),M!D&0A'P/&\!0&'!+/,!
0TT&/T&)0,'!=/&!0TT4).0,)/+!,/!OOD!('&?).'(!/&!*/!+/,!&'=4'.,!,C'!./&'!'4'A'+,(!/=!ca604),MW!)+!
,C'('!('&?).'(#!GC'&'!)(!0!+''*!,/!./+()*'&!,C'('!('&?).'(!0(!./AA6+),M!*'?'4/TA'+,!
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! &?!

'+3)+'($!P),C!0+M!a604),M!0(('((A'+,!T&/.'((!,C'&'=/&'!+''*)+3!,/!(6TT/&,!0+*!?046'!,C'A!
)+!,C)(!2&/0*'&!&/4'#!!
!
F55Y@!C0(!(633'(,'*!,C'!T/(()2)4),M!,C0,!),!A0M!0TT4M!f0!()A)40&$!T/,'+,)044M!4'((!=/&A04$!
T&/.'((!=/&!(/A'!/&!044!OOD!('&?).'(#h"N!GC'!)+,'+,)/+!2'C)+*!,C)(!(,0,'A'+,!)(!(6TT/&,'*$!
0+*!,C'!Y/&\)+3![&/6T!6&3'(!F55Y@!,/!)+?'(,!,)A'!+/P!,/!'_T4/&'!\'M!/2R'.,)?'(!/=!0!
a604),M!=&0A'P/&\!=/&!OOD!('&?).'($!0&'0(!/=!)+./+()(,'+.M!P),C!,C'!<0,)/+04!m604),M!
D&0A'P/&\!0+*!04,'&+0,)?'!T/(()2)4),)'(!=/&!0*0T,)/+#!D/&!'_0AT4'$!),!A0M!2'!0TT&/T&)0,'!
,C0,!('&?).'(!0&'!A'0(6&'*!030)+(,!,C')&!m604),M!7AT&/?'A'+,!%40+(!/+4M$!&0,C'&!,C0+!2'!
=/&A044M!0(('(('*!030)+(,!,C'!.6&&'+,!&0,)+3!(M(,'A$!/&!C0?'!0!.C/).'!,/!0*/T,!,C)(!0TT&/0.C#!
14,'&+0,)?'4M$!0!=/.6(!/+!PC0,!3//*!T&0.,).'!4//\(!4)\'!)+!*)=='&'+,!('&?).'!0+*!./AA6+),M!
./+,'_,(!A0M!2'!,C'!A/(,!A'0+)+3=64!=/&A!/=!0(('((A'+,$!C/P!*/!54*'&(!0+*!,C'!
./AA6+),M!&0,'!,C')&!('&?).'!0+*!/+!PC0,!20()(n!G&0+(),)/+!,/!,C'!<m>!./64*!04(/!2'!0!('4=]
)+),)0,'*!T&/.'(($!)+?'(,)+3!('&?).'(!P),C!./+,&/4!/?'&!,C'!T&/.'(($!0+*!,C'!&'a6)&'*!(6TT/&,(!
0+*!,)A'!,/!'+024'!,C)(!T&/.'((!,/!2'!A'0+)+3=64!0+*!'=='.,)?'#!!
!
GC'('!0&'!./AT4'_!0+*!)+?/4?'*!)((6'(!,C0,!P0&&0+,!('&)/6(!)+?'(,)30,)/+$!./+(64,0,)/+!0+*!
T40++)+3#!D/&!,//!4/+3!OOD!('&?).'(!C0?'!2''+!4'=,!/6,!*6'!,/!0+!0*!C/.$!)+./+()(,'+,!0+*!
)+'a6),024'!=6+*)+3!(M(,'A#!7,!)(!.&6.)04!,C0,!0,,'+,)/+!)(!T0)*!,/!,C)(!)((6'!+/P!,/!'+(6&'!,C0,!
('&?).'(!=/&!12/&)3)+04!0+*!G/&&'(!>,&0),!7(40+*'&!.C)4*&'+!0+*!=0A)4)'(!0&'!+/,!4'=,!=6&,C'&!
2'C)+*$!26,!)+(,'0*!0&'!T&/?)*'*!P),C!0!(6(,0)+024'!0+*!'=='.,)?'!A/*'4!,C0,!)+!=0.,!*/'(!
A'',!,C'!+''*(!/=!12/&)3)+04!0+*!G/&&'(!>,&0),!7(40+*'&!.C)4*&'+!0+*!=0A)4)'(!!
!

?Q I-7M76,0!3G41726!J7-!4K,!N7-512H!+-7:M!
4#)*$&5+6"7()*&8+)$+!"#$%%"&'()*$&+,(

• F'?'4/T!0!*)(.6(()/+!T0T'&!0+04M()+3!,C'!*)=='&'+,!P0M(!)+!PC).C!OOD!('&?).'(!
(T'.)=).044M!A'',!,C'!B^1[!03'+*0($!T/4).)'(!0+*!,0&3',(i!

• F'?'4/T!0!2&)'=!(',,)+3!/6,!,C'!&)3C,(]20('*$!'a6),M!0&36A'+,!=/&!0!+'P!OOD!A/*'4i!
• B/+*6.,!0!4),'&0,6&'!&'?)'P!/+!,C'!./(,]2'+'=),(!/=!OOD!('&?).'(!,/!*'A/+(,&0,'!

,C')&!?046'!0+*!+''*!=/&!)+.&'0('*!=6+*)+3i!!
• %&/T'&4M!./+.'T,604)('!,C'!/2R'.,)?'(!/=!,C'!OOD!T&/3&0Ai!
• F'?'4/T!(C/&,!2&)'=(!0+*!T/4).M!(,0,'A'+,(!,/!P)*'4M!.)&.640,'!0+*!)+.&'0('!?)()2)4),M!

0+*!6+*'&(,0+*)+3i!0+*!
• 5+303'!>,0,'!e!D'*'&04!:)+)(,'&($!B^1[$!,C'!BC)4*!0+*!D0A)4M!@/6+*,024'$!0+*!

/,C'&!0TT&/T&)0,'!(,0\'C/4*'&(!0+*!=/&6A(!/+!,C')&!0.,)/+!,/!6('!OOD!('&?).'(!,/!
0*?0+.'!,C'!B4/()+3!,C'![0T!03'+*0!0+*Z/&!4)+\!'0&4M!.C)4*C//*!*'?'4/TA'+,!0+*!
.0&'!,/!,C'('!/,C'&!(T0.'(Z03'+*0(#!
!

4#)*$&5+6"7()*&8+)$+!"#$%%"&'()*$&+/+++
• 7+),)0,'!0!*)04/36'!2',P''+!OOD!('&?).'(!0+*!12/&)3)+04!0+*!G/&&'(!>,&0),!7(40+*'&!

BC)4*&'+!0+*!D0A)4M!B'+,&'(!/+!P/&\024'!=6+*)+3!A/*'4(!=/&!12/&)3)+04!0+*!G/&&'(!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
&)!F'T0&,A'+,!/=!5*6.0,)/+$!5AT4/MA'+,!0+*!Y/&\T40.'!@'40,)/+(!8F55Y@9#!;X";#!d6"'$#3(2"*'3(
4-$'5-%%5(2567"#$%&("&5(4"*+(?%*(4-$'5*+&($&(>+0$%&"'H(>+1%#+("&5(;&5$0+&%6,(4%116&$#$+,S(>+9$+I(
%?(#-+(@650+#(@",+5(A6&5$&0()*%0*"1#!B0+2'&&0$!"N#!
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>,&0),!7(40+*'&!'0&4M!.C)4*C//*!'*6.0,)/+!0+*!.0&'!('&?).'($!./AA/+04),)'(!0+*!
=6,6&'!*)&'.,)/+(i!!

• 5+303'!OOD!('&?).'(!0+*!12/&)3)+04!0+*!G/&&'(!>,&0),!7(40+*'&!BC)4*&'+!0+*!D0A)4M!
B'+,&'(!,/3',C'&!0,!><17BB!./+='&'+.'!)+!K6+'!;X"E$!0+*!04(/!0,!+0,)/+04!0+*!(,0,'!
4'?'4!BDB!H'0*'&W(!=/&6A(!/&!(,0,'!('&?).'!./+='&'+.'(#!!

• F'?'4/T!0!2&)'=!,C0,!'_T4/&'(!,C'!*)=='&'+,!A0R/&!=6+*)+3!0?'+6'(!,C0,!&'40,'!,/!,C'!
T/4).M!/2R'.,)?'(!/=!,C'!OOD!T&/3&0A$!6+T0.\(!,C'('!0+*!T&/T/('!0!T/(()24'!A/*'4!
,C0,!P/64*!2&)+3!,C'('!,/3',C'&!,/!(6TT/&,!)+,'3&0,'*!5B5B!('&?).'(i!

• B/AT0&'!3/?'&+A'+,!=6+*)+3!/=!,C'!OOD!T&/3&0A!80+*!/,C'&!T&/3&0A(9!P),C!,C'!
='*'&04!T/4).M!T&/A)('(!,/!)*'+,)=M!0+M!./+,&0*).,)/+(!/&!30T(!0+*!*'?'4/T!
&'./AA'+*0,)/+(#!14(/!./+*6.,!0!./AT0&)(/+!/=!,C'!/2R'.,)?'(!/=!,C'!OOD!T&/3&0A!
P),C!,C'!.0T0.),M!)+!A/+',0&M!,'&A(!,/!A'',!,C/('!20('!('&?).'!&'(T/+('!,C0,!,C'('!
/2R'.,)?'(!&'a6)&'i!

• %&/A/,'!*)(.6(()/+(!/+!=6+*)+3!)+,'3&0,)/+!,C&/63C!?0&)/6(!=/&6A($!)+.46*)+3!,C'!
&/6+*,024'!/+!,C'!<0,)/+04!%0&,+'&(C)T!13&''A'+,!/+!7+*)3'+/6(!50&4M!BC)4*C//*!
F'?'4/TA'+,$!<0,)/+04!BC)4*&'+W(!>'&?).'(!D/&6A$!0+*!B^1[!*)(.6(()/+(!/+!'0&4M!
.C)4*C//*!*'?'4/TA'+,!0+*!.0&'#!!

!
4#)*$&5+6"7()*&8+)$+6"#$%%"&'()*$&+0+

• F'?'4/T!0!2&)'=!'_T40)+)+3!,C'!&0,)/+04'!=/&!)+.46*)+3!OOD!5B5B!('&?).'(!)+!,C'!T40.']
20('*!,&)04($!0+*!0!T&/T/(04!=/&!C/P!,/!*/!,C)(i!0+*!

• 1*?/.0,'!,/![/?'&+A'+,!8(T'.)=).044M!F55Y@$!D0LB>71!0+*!&'4'?0+,!:)+)(,'&(9!=/&!
)+.46()/+!/=!OOD!5B5B!('&?).'(!)+!T40.']20('*!,&)04#!!

!
4#)*$&5+6"7()*&8+)$+!"#$%%"&'()*$&+1(

• H)+\!)+!P),C!BC)4*!@)3C,(!G0(\=/&.'!0*?/.0.M!0+*!0.,)/+($!PC/!P/64*!,0\'!,C'!4'0*!/+!
,C)(!)((6'i!0+*!

• F'?'4/T!0!2&)'=!=/&!0*?/.0.M!PC).C!(',(!/6,!,C'!&0,)/+04'!0+*!A/*'4!=/&!0!:)+)(,'&!
0+*!0((/.)0,'*!F'T0&,A'+,!=/&!BC)4*&'+#!
!

4#)*$&5+)$+5)6"&8)9"&+8"&:*&"+;(6)&"659*;5-+<(7=*&8+(&'+<$6=*&8+)$8")9"6++
OOD!('&?).'(!&'4M!/+!&'(T'.,=64!0+*!T&/*6.,)?'!T0&,+'&(C)T(!P),C!/,C'&!12/&)3)+04!0+*!G/&&'(!
>,&0),!7(40+*'&!('&?).'($!A0)+(,&'0A!('&?).'($!0+*!4/.04!0+*!+0,)/+04!3/?'&+A'+,(!,/!2'!024'!
,/!*'4)?'&!,C'!0&&0M!/=!('&?).'(!,C')&!./AA6+),)'(!+''*#!7+!/&*'&!,/!2'!3'+6)+'$!&'(T'.,=64!
0+*!?046024'$!T0&,+'&(C)T(!2',P''+!12/&)3)+04!0+*!G/&&'(!>,&0),!7(40+*'&!0+*!+/+]
7+*)3'+/6(!('&?).'(!+''*!,/!=/44/P!.'&,0)+!\'M!T&)+.)T4'($!)+.46*)+3!&'(T'.,!=/&!12/&)3)+04!
0+*!G/&&'(!>,&0),!7(40+*'&!.64,6&'$!\+/P4'*3'!0+*!C)(,/&Mi!./AA),A'+,!,/!('4=]*','&A)+0,)/+!
0+*!*'?'4/T)+3!4/+3],'&A!&'40,)/+(C)T(i!&'*&'(()+3!6+'a604!&'40,)/+(C)T(i!0+*!(C0&'*!
&'(T/+()2)4),M!0+*!0../6+,02)4),M#"Q!>)3+)=).0+,!0,,'+,)/+!)(!+''*'*!,/!,C'!T&/.'(('(!&'a6)&'*!
=/&!T0&,+'&(C)T!*'?'4/TA'+,!0+*!,C')&!T&/T'&!&'(/6&.)+3#!G&0)+)+3!=/&!('&?).'(!/+!3'+6)+'!
T0&,+'&(C)T!T&)+.)T4'(!P/64*!2'!0!?046024'!P0M!,/!26)4*!.0T0.),M!=/&!'=='.,)?'!T0&,+'&(C)T(#!
>633'(,'*!0.,)/+(!)+.46*'j!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
"Q!><17BB#!;X";#![.+&$&0(8%%*,(#-*%60-()"*#&+*,-$.,S(.*"7#$7"'("..*%"7-+,(#%I"*5,(5+9+'%.$&0(
0+&6$&+(."*#&+*,-$.,(#-"#("55*+,,(/B%*$0$&"'("&5(X%**+,(:#*"$#(;,'"&5+*(7%116&$#3(&++5,#!:'42/6&+'#!!
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• F'?'4/T!36)*'4)+'(!=/&![/?'&+A'+,!0+*!('&?).'(!,/!03&''!,/!0+*!./+*6.,!
,C'A('4?'(!)+!0../&*0+.'!P),C$!PC).C!(',!/6,!0!=&0A'P/&\!=/&!T0&,+'&(C)T!
*'?'4/TA'+,!0+*!/T'&0,)/+!)+!0../&*0+.'!P),C!03&''*!T&)+.)T4'(#!GC'!36)*'4)+'(!
(C/64*!)+.46*'!,C'!T&/?)()/+!/=!+'.'((0&M!(6TT/&,(!,/!'+(6&'!(6.C!T0&,+'&(C)T(!0&'!
3'+6)+'!0+*!A6,6044M!2'+'=).)04i!!

• 7*'+,)=M!(/46,)/+(!,/!(6TT/&,!0!(C)=,!,/!./4402/&0,)?'!&0,C'&!,C0+!./AT',),)?'!('&?).'!
&'40,)/+(C)T($!)+.46*)+3!2&/0*'&!(,&6.,6&04!)((6'(!8'#3#!,'+*'&)+39!0+*!(T'.)=).!
T&0.,).04!)((6'(!8'#3#!(C0&)+3!6('!/=!0!26(9i!!

• F'?'4/T!,&0)+)+3!=/&!A0)+(,&'0A!0+*!12/&)3)+04!0+*!G/&&'(!>,&0),!7(40+*'&!('&?).'(!
/+!*'?'4/T)+3!0+*!A0)+,0)+)+3!3'+6)+'!T0&,+'&(C)T(i!!

• F'?'4/T!0!&'(/6&.'!/&!A0,&)_!'_0A)+)+3!,C'!T&)+.)T4'($!.&),'&)0!0+*!'=='.,)?'+'((!=/&!
T0&,+'&(C)T(!2',P''+!A0)+(,&'0A!03'+.)'(!0+*!4/.04!./AA6+),)'(Z('&?).'(!P),C)+!
,C'!'0&4M!.C)4*C//*!./+,'_,$!26)4*)+3!6T/+!><17BBW(!;X";!&'T/&,![.+&$&0(8%%*,(
#-*%60-()"*#&+*,-$.,S()*"7#$7"'("..*%"7-+,(#%(5+9+'%.$&0(0+&6$&+(."*#&+*,-$.,(#-"#(
"55*+,,(/B%*$0$&"'("&5(X%**+,(:#*"$#(;,'"&5+*(7%116&$#3(&++5,i!

• F&0P)+3!/+!,C'!02/?'$!,0\'!0.,)/+!8(6.C!0(!0*?/.0.M!/&!0.,604!.&'0,)/+!/=!,C'!
&'(/6&.'9!/+!,C'!*'?'4/TA'+,!0!cT0&,+'&(C)T!,//4\),W!=/&!6('!2',P''+!12/&)3)+04!0+*!
G/&&'(!>,&0),!7(40+*'&!0+*!A0)+(,&'0A!('&?).'($!,/!'+024'!2/,C!T0&,)'(!,/!
./AT&'C'+()?'4M!6+*'&(,0+*!,C'!&0,)/+04'!2'C)+*!,C'!T0&,+'&(C)T$!PC0,!'0.C!T0&,M!
.0+!./+,&)26,'!,/!),$!0+*!'_0AT4'(!/=!3/?'&+0+.'$!*'.)()/+!A0\)+3$!0../6+,02)4),)'($!
&'T/&,)+3$!',.i"S!0+*!

• F'?'4/T!0!2&)'=!/+!,C'!?046'!/=!40&3'!A0)+(,&'0A!./AA6+),M!*'?'4/TA'+,!
/&30+)(0,)/+(!T0&,+'&)+3!P),C!12/&)3)+04!0+*!G/&&'(!>,&0),!7(40+*'&!5B5B!('&?).'($!,/!
*'?'4/T!(62A)(()/+(!/+!2'C04=!/=!OOD!('&?).'(#!!

!
4#)*$&5+)$+;*7$)+'*>>"6"&)+>:&'*&8+%$'"75+>$6+6:6(7?6"%$)"+%$@*7"+#9*7'6"&A5+5"6B*#"5+
YC)4(,!(,&/+3!'?)*'+.'!'_)(,(!&'30&*)+3!2/,C!,C'!.6&&'+,!.C044'+3'(!P),C!OOD!=6+*)+3$!0+*!
,C'!6+='0()2)4),M!/=!BBO!=6+*)+3!=/&!OOD!('&?).'($!,C'&'!)(!0!+''*!,/!*'?'4/T$!,'(,!0+*!T&'('+,!
'?)*'+.'!/+!04,'&+0,)?'!A/*'4(#!GC'!<0,)/+04!1((/.)0,)/+!=/&!:/2)4'!BC)4*&'+W(!>'&?).'(!
8<1:>9!)(!.6&&'+,4M!./+*6.,)+3!&'('0&.C!/+!,C'!./(,]'=='.,)?'+'((!)+!,'&A(!/=!T'&].C)4*!./(,(!
/=!OOD!0+*!BBO!=6+*)+3#!GC'M!0&'!T&/T/()+3!,/!F55Y@!,/!T)4/,!*)=='&'+,!=6+*)+3!A/*'4(!=/&!
&6&04!0+*!&'A/,'!A/2)4'!.C)4*&'+W(!('&?).'(#!YC)4(,!,C)(!)(!/+4M!/+'!('&?).'!,MT'$!),!./64*!
T&/?)*'!0!?046024'!=/6+*0,)/+!=&/A!PC).C!,/!'_T4/&'!04,'&+0,)?'!=6+*)+3!A/*'4(!=/&!0!
+6A2'&!/=!OOD!('&?).'!,MT'(#!

• F'?'4/T!0+!0&,).4'!C)3C4)3C,)+3!,C'!=)+*)+3(!/=!,C'!<1:>!&'('0&.C$!0+*!T&/A/,'!)+!
,C'!T624).!*/A0)+i!0+*!!

• >C0&'!0+*!30,C'&!P/&\!0.&/((!,C'!('.,/&!,C0,!*'A/+(,&0,'(!,C'!./(,]'=='.,)?'+'((!
8T'&!.C)4*!./(,9!/=!OOD!?'&(6(!BBO#!

!
!
!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
&Z!^==).'!/=!,C'!B//&*)+0,/&]['+'&04!=/&!@'A/,'!>'&?).'(#!8;X";9#!@'T/&,j!K6+'!;X""!,/!1636(,!;X";#!
</&,C'&+!G'&&),/&M![/?'&+A'+,$!NU#!



!

! &+!

4#)*$&5+)$+'"%$&5)6()"+"B*'"&#"+@(5"+>$6+CCD+5"6B*#"5+(#9*"B*&8+5)6$&8+$:)#$%"5+>$6+
4@$6*8*&(7+(&'+E$66"5+F)6(*)+G57(&'"6+#9*7'6"&+(&'+>(%*7*"5+

• 7*'+,)=M!&'('0&.C!=6+*)+3!/TT/&,6+),)'(!=/&!A0R/&!&'('0&.C!P),C!&0+*/A)l'*!,&)04(!
P),C!.C)4*&'+!/=!*)=='&'+,!03'(!8F'22!:0++$!:0&30&',!>)AA($!><17BB9!

• 1!,&)04!./64*!2'!./+*6.,'*!,C&/63C!(6TT/&,!=&/A!H/,,'&)'(!Y1$!0+*!,C'!,&)04!6('*!0(!
0!R6(,)=).0,)/+!=/&!0+!16(,&04)0+!@'('0&.C!B/6+.)4![&0+,#!^,C'&!A/&'!(,0,'!=/.6('*!
=6+*)+3!/&30+)(0,)/+(!,/!./+,0.,!)+.46*'!>T'+.'&!D/6+*0,)/+$!70+!%/,,'&$!G'4',C/+!
7+(,),6,'$!:'+l)'(!>.C//4!/=!L'04,C!@'('0&.C$!)+!0**),)/+!,/!H7>B!*0,0#!!


